Prison healthcare
Collecting information
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In this Easy Read document, difficult
words are in bold. We explain what
these words mean in the sentence
after they have been used.

links

Some words are blue and underlined.
These are links which will go to
another website which has more
information.
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Introduction
The National Confidential Enquiry into
Patient Outcome and Death (NCEPOD)
is a charity which works to make
healthcare services better for the
people who use them.

We do this by collecting information
from people who use healthcare
services.

Our work has led to lots of good
changes in how healthcare is
provided.

We are trying to make healthcare
better in prisons.

To do this, we are collecting
information about people who have
had healthcare in prison.
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We are collecting 2 types of
information:

• Reports about people who died in
prison.

• What people who have had
healthcare in prison think.

This information explains:

• The information we want to look at.
• How to get in touch with us and tell
us what you think.

We cannot get involved in any
complaint or care you are getting
now.
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People who died in prison
2018

2020

We will look at the healthcare given to
prisoners who died between 1st
January 2018 and 31st December
2020.
We will look at:

• Health reports from when the
person was in prison.

• Health records from before they
went to prison.

The information we will be looking at
is private personal information.

Safe

All the information will be kept very
safe.
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We will destroy all of the information
when we have finished our work.

Please get in touch with us if you
would like to know more about what
we do with personal information.
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People who have had
healthcare in prison
We want to hear from you if you are:

• A prisoner.
• Someone who used to be a prisoner.
• A family member of a person who
has had healthcare in prison.

If you would like to fill in our survey,
please scan this QR code with your
phone.

A QR code is a square or circle made
up of little dots. If you point the
camera on your phone at the QR code,
your phone will read the little dots.
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We will not ask your name.

@

If you would like to take part in an
online focus group, please email us
at:
prisonhealth@ncepod.org.uk
A focus group is when an
organisation asks a small group of
people what they think about
something.
If you are in prison, speak to a
member of staff to get in touch with
us.

You can stop taking part in focus
groups at any time.

If you decide to stop, we will delete all
of your information.
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Get in touch
You can look at our website here:
www.ncepod.org.uk/prisonhealth
If you would like to get in touch
please contact us by:

• Post:

NCEPOD
Ground Floor
Abbey House
74-76 St John Street
London
EC1M 4DZ

• Phone: 0207 251 9060

@

• Email: prisonhealth@ncepod.org.uk
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