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Each and Every Need

Patient and carer experience .

Services providing training for patient and carers

Patients’
and carers
views

lﬁ\ Self-care training for patients (%)
ln\ Training in management for parent carers (%)

Paediatric outpatient Community Paediatric inpatient Adult outpatient Adult inpatient
care paediatric care care care care

S ————. Yl Outside of health T ——

CLUBS
sports and youth clubs,
day centres

SCHOOL

including extra
time in exams

SERVICES &
EQUIPMENT TECHNOLOGY
are good when people laptops and equipment

get access to them including wheelchairs

What went well?

What could be improved?

ACCESS
to services , physio,
orthotics & OT, and
equipment in
healthcare

WAITING TIMES

appointments and

wheelchair services
INFORMATION & EDUCATION
COMMUNICATION access to schools,

from and between
healthcare professionals

CLOSER WORKING

health and education

support, adjustments
and equipment
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